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Log in and on the home dashboard:

Step 1

• Select [Customer Search]

• Search options are:

• Name

• Life Insured

• Entity Name

• Policy/Contract #

Step 2

• Identify correct customer record

• Click on the record
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Step 3

• Customer view allows advisers to 
see the customer’s insurance details, 
contact details, notifications, and 
tailored options available to the 
customer based on the product(s) they 
hold.

• Select [arrow buttons] to scroll 
through multiple policies held by a 
customer.

• Customer view mirrors what the 
customer can see when they login My 
Resolution Life 
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Thank you

What you need to know

Resolution Life Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is part of the Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product advice or make any recommendations about a financial product or service being right for you. This 

information is note intended to represent or be a substitute for professional financial or tax advice.


